Sundance

PROPERTY MANAGEMENT inc.

To: All Residents

From: Sundance Property Management, Inc.
Date: September 2009

Re: Flu Season

As we enter the flu season this year, with the HIN1 virus circulating, we are
asking our residents do the following when reporting maintenance issues or
visiting the office.

¢ |f any member of your household has the flu or has symptoms and you
suspect the flu, please only request emergency maintenance work and
notify management of the condition so that our workers can properly
protect themselves. If you have a non- emergency maintenance issue, we
would appreciate it if you would wait until all members of your household
are no longer contagious.

e Phone, email or fax your manager to deal with management issues if you
are showing any flu-like symptoms.

Please follow guidelines from medical professionals on helping to stop the
spread of the HIN1 and regular flu viruses this year. Education and good
hygiene are what we are hearing are the best ways to stay healthy.

Visit  www.flu.gov for more information.

Thank you for your cooperation.



