
 
 
 
 
 

 
 
Dear Sundance Resident: 
 
Lately, there’s been much information – and misinformation – in the media about mold.  
The team at Sundance Property Management wants to insure that all of our residents have 
the information they need about this important topic. 
 
Many times, property decay and mold problems are caused by water damage.  As you 
know, we periodically inspect each apartment in each community.  Often, we see situations 
that can lead to water damage in the apartment and therefore will provide an opportunity for 
mold growth. 
 
To combat these issues, we have instituted the following policies and procedures. 
Your adherence to these policies is essential! 
 

1. You should routinely clean your tub and tile with a disinfectant, cleanser or mildew 
remover to help keep mold from growing. 

2. If you observe that a caulk line is separated or split, contact your property manager.  
Our maintenance staff will repair or replace the caulk. 

3. If you notice loose tiles or missing grout, please contact the office so that our 
maintenance staff can re-grout and/or replace tiles before water damage can 
accelerate. 

4. Always use your bathroom exhaust fan when taking a bath or shower.  If the fan is 
not used, moisture can accumulate on the walls and ceiling in your bathroom.  If 
your fan does not operate properly, please contact your manager right away. 

5. Make sure your shower curtain and liner fit your tub/shower correctly.  A correct fit 
means that excess water doesn’t splash out onto the floor. You should always mop 
up excess water from the bathroom floor after each bath or shower.   Upon request, 
we can install a splashguard at the end of your tub.   

6. If you experience any water leakage or other water problem in your apartment, 
contact your property manager immediately.  We will work to extract excess water 
and dry the area with blowers and dehumidifiers as needed. 

 
Together, we can work to keep common water spills from developing into a mold problem.  
Please review the attached brochure carefully and refer to it frequently.  If you have 
additional questions, please contact your property manager. 
Thank you for your cooperation. 






